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Purpose

For personal protection of the employee and to protect the image of all City employees.

Policy Statement
Employees visiting private residences shall:

1. Arrange residence visits so that the occupant, or a representative of the occupant is present at
the residence during performance of work.

2. Ensure that the occupant is physically present at all times during the performance of work. If
this cannot be ensured, the employee, will note in the presence of the occupant, any items of
significant value, (eg. wallets, purses, etc.) and ask that they be taken by the occupant to another
location in the residence.

3. If the occupant is not at home, a note should be left stating the time of the visit and requesting
the occupant to call a specific number to request another visit.

4. The employee will report to a supervisor, where the occupant is unable or unwilling to adhere
to this policy.



Application

Responsibilities
All employees, who, during the course of their work, are required to visit private residences.
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