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Purpose
To state when City crews will excavate lateral services for repairs in exclusion of emergency situations.

Policy Statement
1.  Residential  properties requiring excavation of lateral  services after  regular
working hours are required to make alternate arrangements until such time as City
crews can rectify the problem at the beginning of the next day.  A regular working
day, weekend or municipal holiday is the definition of the next day for this policy.

2. This policy does not apply to situations requiring immediate attention such as
main sewer back-ups.

Application

Responsibilities
Department of Public Works and Parks.
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